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Code of Conduct, Complaints, and Disciplinary Procedure

1. Introduction

This document outlines the ethical and professional standards expected of spiritual healers,
along with the procedures for handling complaints and disciplinary actions. All healers must
adhere to these guidelines to maintain integrity, professionalism, and the well-being of clients.

2. Code of Conduct

2.1 Professional Integrity

e Conduct all healing practices with honesty, integrity, and transparency.
e Do not misrepresent skills, qualifications, or the benefits of healing services.
e Respect client confidentiality and privacy at all times.

2.2 Respect and Boundaries

Treat all clients with respect, kindness, and compassion.
Maintain appropriate professional boundaries and avoid any personal, financial, or
romantic relationships with clients that could lead to conflicts of interest.

e Obtain informed consent before performing any healing work.

2.3 Ethical Healing Practices

Do not diagnose medical conditions or interfere with medical treatments.

Refrain from making false claims about healing abilities.

Ensure that all practices align with ethical spiritual healing principles.

Offer services without discrimination based on race, gender, religion, sexual orientation,
disability, or any other characteristic.

2.4 Financial Transparency



e Clearly communicate fees and policies before commencing services.
e Avoid pressuring clients into unnecessary services or financial commitments.
e Provide fair and transparent refund policies where applicable.

3. Complaints Procedure

3.1 Filing a Complaint

e Clients, colleagues, or third parties may submit a complaint regarding unethical behavior
or misconduct.

e Complaints must be submitted in writing, including details of the incident, names of
individuals involved, and supporting evidence.

3.2 Complaint Review

e Complaints will be reviewed confidentially and impartially.
e The healer in question will be given an opportunity to respond to the complaint.
e A formal investigation may be conducted if necessary.

3.3 Resolution and Outcome

e |f misconduct is found, appropriate action will be taken, which may include:
o A formal warning.
o Additional training or supervision.
o Suspension or termination of practice rights.
e The complainant will be informed of the outcome within a reasonable timeframe.

4. Disciplinary Procedure

4.1 Grounds for Disciplinary Action
A healer may face disciplinary action for:

Breaching the Code of Conduct.

Engaging in unethical or harmful practices.
Repeated client complaints of a serious nature.
Criminal behavior related to healing practice.

4.2 Disciplinary Process

e An independent panel will review serious complaints.
e The healer will have the right to present their case and evidence.



e Outcomes may range from corrective action to permanent exclusion from professional
practice.

4.3 Appeals Process

e The healer has the right to appeal a disciplinary decision within a specified timeframe.
e Appeals must be submitted in writing with relevant evidence for reconsideration.

5. Conclusion

By adhering to this Code of Conduct, healers uphold professionalism, ethical responsibility, and
trust within the spiritual healing community. These procedures ensure accountability, fairness,
and the protection of both clients and practitioners.
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